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FAIR PRACTICES CODE (FPC)
3T 3R Gfgar (ved))

The Reserve Bank of India (RBI) has issued guidelines on Fair Practices Code for Non-Banking Finance
Companies (NBFCs) thereby setting standards for fair business and corporate practices while dealing
with their customers (RBI/DNBR/2016-17/45 Master Direction DNBR. PD. 008/03.10.119/2016-17)
issued on September 1, 2016). This code is formulated in pursuance of the guidelines issued by the
Reserve Bank of India on fair practice code for NBFCs, to ensure better service and provide necessary
information to customers to take informed decisions.

HRAT RS §F (AREING) o7 sAleT-siThdT BIFAH I (TASTTHATN) & fow 3R 3maR
afgar W fEanfader Sy frv € S8 319 Igenl & AT <¥dgR Hld AT 3T Iaa
AR Frde yeufaat & v aees au e aw § (RdersHuaiiam/2016-17/45 AR
SRR AT NN, 008/03.10.119/2016-17) f5F 1 VAR 2016 Ft IR fvam ar=w
gn). g dfgar tAdivedEr & fov 3 3R d@fgar W AT Rad 96 ganr S
fGenfadalt & gaR Afda & 78 8, arfe dgar dar gafad g ¥ AR Fear @
AU o & foIT gl FI 3TaLTS SATARRT TSI T T Th.

Piramal Enterprises Limited (hereinafter referred to as PEL and/ or Company) being an Non-Banking
Financial Company registered with the Reserve Bank of India shall adopt all the best practices
prescribed by RBI from time to time and shall make appropriate modifications if any necessary to this
Code to conform to the standards so prescribed. The Company’s policy is to treat all the clients
consistently and fairly. The employees of the Company will offer assistance, encouragement and
service in a fair, equitable and consistent manner.

ARAT NG dF & YT e AlA-dfFHT FrRARTS U & &9 A Gofipd g & a1
IRTAS Teursad faf@es (3mer & Wisver 3iR/AT Ut & 9 & Fgl I §) T67T AT
W IREITS GaRT WA THT A qufadr Fr FIareet 3R 50 e F WA Al
$T gt et 3 39 WiedT A TS gt W Frs o 3R Faerer el aofr amgant &
[ FATATET AR 37T FaER FGT FA H AfT & Foel & FAary 37d, TA=
3R AT ek @ FEIACT, AedTgeT 3N Far FereT Al

The Company will ensure that the implementation of the FPC is the responsibility of the entire
organisation. The Company’s fair lending practices shall apply across all aspects of its operations
including marketing, loan origination, processing, and servicing and collection activities.

el giAfad el fon vl &1 frareads aqot FEue i fSFAery §. #ue &1 3faq
ol UeTeT IGUTadT sl AThiedT, diel INRTSA2reT, ufshar 3R dar T dagor $r afafafer
afgd 38 TaTo & @ Tgel3it W me] fohar e,

Objectives

3¢

~

The Code has been developedto:

Hfgdr fAFafafld 368T & 13 718 &
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To promote good and fair practices by setting minimum standards in dealing with customers;

TGl & WY SYAEN I AT #eAdH HleTeh g Feh 3t 3 3Ra uqufad
&I FeTaT e

To increase transparency so that the customer can have a better understanding of what they
can reasonably expect of the services;

IRE AT SoTelr difeh Mg Fl 39 IR & dgcRk FHST AT I 6 F Famst & Fr
3T HUETT X Fhd §;

To encourage market forces, through competition, to achieve higher operating standards;
TqUT & ATIH T IR & IRl &l JEIaT Sal, TdTelel & >d Hlelohl &l gidel

T,
To promote a fair and cordial relationship between customerand PEL.

e 3R diSve & e ve 3R dur digdyet Red & sgrar &

Applicability of the Code

"fgar A ASEIar

This code shallapply to all employees of PELand other persons authorized to representitin the course
of its business, whether the products and services are provided across the counter, over the phone,
by post, through interactive electronic device, on the internet or by any other method.

g afgar digver & T3l FAAIRIT dUT 3T FaqT T Iiehar # 391 gfafaifeea aet
& fow 3figd 3w afaddt & o &g gel, =g 3curg 3R @aT? FE3e @, 6 |,
9IFC EaRT, HAIGIcHS Solagiielsh [3a1sd & ATETH d, $clelc W AT 37 fhdT deufa
SaRT YeTe fohar I &r.

Commitments

4

ddeldqydie
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~

PEL shall adhere to this code to act fairly and reasonably in all dealings, onthe ethical principle
of integrity and transparency, to meet the standard practices prevalentin the industry.

qeuel T egagRt # Heafasar 3R 9Refiar & sAfds fguid W =g ik
37T ¥ § FRAS X & oT 37 dfgdr &1 grad &30, arfes 3 & fAegAsT
HAleTeh getrfardt s QU fohar S &,

PEL would provide clear information, without any ambiguity, to the customer in
understanding:

dSue ford it gfaerm & 9T AMgeh T TISC SATFABRI YGTeT il ATfeh g e
Fr Sh F THS Tob:

a) Productsandservicestogetherwith its terms and conditions including interest and service
charges

sTeT 3 Qa1 yeRT afed 39a AT g oadf & @ 3curg 3R Aard

b) Benefitsavailable to customer

A o ToIT 3T oATH



Vi.
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PEL will take corrective actions and promptly resolve issues in light of the objectives of this
code.

AT FURIcHS hars HEN 3N 586 Al & 3eaedt & Jeprer # FHEATIN 1
dcehlel HATHT 3,

PEL shall treat all personalinformation of customers as private and confidential and shall not
divulge any information to third person unless required by any law or Government authorities
including Regulators or Credit agency or where the sharing of information is permitted by the
customer.

NSue aAgeht a1 T afFderg IRy & [ 3R v J#ee 3k FS ofr
STl e deh Tohdll TR ST & HIHA Fehc FET hall ST deh [l 8 el
AT EIFHRT IITIOT GaRT IMaTH o @1, Toa# i & s ar shise weidr
T TR IMGeh AT STTeTehRY WIS et T Al &

PEL shall not discriminate its customers on the basis of race, caste, gender, marital status,
religion or disability. However, the restrictions, if any, as mentioned in the loan products shall
continue to apply.

disver ger, Sifd, fofer, darfes Fufa, U a1 318THAT & 3MUR 9 39ed IgHhT &
Y AT Fer . T off, ot 3curel A aftta gfasy, afg &, ey W

Before the customerrelationship is established, the Company will:

TEF T Y TATRT et T Ugel, e

a) Give the customer information explaining the key features of the services and products
the customerhas shown interestin.

e A oI dar AR scurel 7 0 @ & 3w Hey el w1 @@ gu
IqMEH P SATARRY Sam.

b) Giveinformation onaccounts, products and services which will suit the customer’s needs.

@rdl, 3caret 3R Aa13it W SAARRY 230 S agh HI STRIA & &7 &,

c) PEL shall explain the requirements of KYC guidelines to its customers and inform them
about the documents required for establishing the identity of the customer before loan
sanctioning, account opening and operation. PEL would obtain only such information to
meet with company's KYC, Anti-Money Laundering or any other statutory requirements.
In case any additionalinformation is asked for, it willbe sought separately and shall specify
the objective of obtaining such additional information.

ST 379 UG I sharsdr fgfAder I 3maeaerar3it s gHsmwel 3K 3%
el I FAIHTd &, GIdT Tlelel 3 JaTeled 8 9gel AMge I Tgdied T
T & FAT 3TaeTs cramdell & R & 378 SRRy 23N, NS Fad FHueir Fr
SHarSHl, TE-HeT dlesNar AT frel 3 fafRreh maegerdnsit a1 qu et & fou
TSR e A, afe FIS 3rfaRed SRy it 3maTehar & ar a8 37T &
AT STEEl 3R T AR SRR WIed e & 366 A fAfdse R
SITUTT,




Loans and Advances

AT 3R vEarEw

All loan application received by PEL will be processed in-line with the internal policies and criteria. If
PEL cannot provide the loan to the customer, it shall communicate the same to the customerthrough
its appointed representatives or directly to the customer.

ST anT ST Hel ST 3Taest it ufshar siddia shfat 3 Aetent & 3regar v e,
IfE NESTT AMgeh T ot 61 & Hehell & ol SHDT SRR ATgeh 1 3Hh g fafafed
& HTETH @ AT WY Fgeh Y AT ST

Disclosure and Transparency

YHAHIOT 3T qrRefRyar

PEL shall provide all necessary information which affects the interest of the borrower.

ST AR 3TaeTS SATARRT TSI FN ST dolegR & fgd Pl FHITad T &l

Application for loans and their processing

" & v 3maea 3l 39T ufear

Internal Use—Confidential

a)

c)

Loan application forms of the Company will include necessary information which are likely to
affect the interests of the prospective borrower, so that a meaningful comparison with the
terms and conditions offered by other Non-Banking Finance Companies can be made and an
informed decision taken by the prospective borrower.

FHUeA & ollel HTAGe Bl H AR HATS AR AHS gl ST FHITET Forar
& fRal @l wsfad & Hercll @1, dlfeh 315 FAlel-fehel BrIE Hufaal garT gk
forT 710 foraAt 3R ordl & |y @i &9 @ Jorl AT S T 3R FAGA & /e
oo ferar 5 &

The loan application forms may also indicate the documents required to be submitted along
with the application form.

Al 3MTdeeT WA # 38k WY STAT HA g HTAeTeh GEcdoil i STerhry 81 g
Hehell €.

The Company shall provide to the prospective borrower an acknowledgement for receipt of
completed loan applications. PEL would inform the borrower about its decision within a
reasonable period of time from the date of receipt of all required information in full.

AT AT HolaR &I qOT fhT 1T &ieT 3Tt T Wig & fav give gere e
AT FHoleR A T 3MAIH SRR QU Re @ IIed gl & feetior & 3fa
HIfr & 3ieX 39a fAoTT & e # giaa .

The Company will process finance applications based on information provided in writing, in
orderto ensure a fastand accurate processingservice.

FYAT & TS FATTRIT & TR W ol & 3AceT T Ifrar H3E 58 feag s &
feam StwaT arfer At 3R érn Tishar dar GiARwd HT ST Teh

All communications to the borrower shall be in the vernacular language or a language as
understood by the borrower.




f)

FolgR & Y RT YATAR T HIST IT 38 GaRT FAST AT HeholdTell AT H faam

SITUdTT.
Sanction letterin the vernacularlanguage or a language as understood by the customerto be
issued to all customers whose loan have been sanctioned after due diligence.

a2l HTST AT Mg GART HHSH ST HeholdToll HATNT H Fleplcl T T UG T AT
STeaT foreteh @l 3T aRHH & g Tdieghd fhT a1v .

Ensure that all finance agreementsand enclosures provided to customers contain the terms
and conditions and the rate of interest, which shall be annexed to the finance agreement.

AR L & amgs & ver= fhw v F@eft foadiiar aasia 3R doeast & g
T AT TUT AT T T FATAL &, ST BRITH THAe A S ST,

PEL clients are reputed firms/ Corporates, and hence allcommunications will continue to be in English.
The term sheet/sanction letter exchanged with the customers willincorporate the rate of interest and
details of securities and documentation, occasions on which penal interest rate will be charged
upfront before the disbursement. Copy of documents willbe shared with the borrowers.

dISud & Fosed AiafSad B/ SaRed ¢ 3R sEHIfoT ART 99aR IS H STRT .
e & ATY 3ETT J&TeT fhT 7T Gt ot Toeh/ Fplad 0 # sarer &t &X AR Reaiids
3R FEET FRATS, 3 AT ST FATALA 9T I &slcHS sITof &3 TaaRoT ¥ Ugel of
ST, AT ST U FolgRI & AT HIST dT SATTN.

Loan Appraisal and Terms & Conditions

For 1 3reperdT AR e 7 e
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The Loan applications shall be assessedin accordance with PEL's credit appraisal process.

Sl & TAcall T Hehole] NSUS hT ol AT TThT & AR foham STTam.

Upon approval of the loan, an agreement/ sanction letter preferably in vernacular language
or a language as understood by the customer indicating the amount of loan sanctioned,
annualised rate of interestapplicable, including method of application thereof, penalinterest
or delayed payment charges (in case of delay in payments of instalments beyond due dates)
along with the terms and conditions, shall be conveyed to the loan applicant in writing. A
written acceptance of such termsand conditions shall be retained by PEL.

Tl T FAHIA T, Tl & HTAGeH Pl TdId ol I AT, WAT9] AT T AT &,
38 AT f geufa afgd, gsrcas sara a1 AT 9 odf afga e sprae
AR (e TEaieht & 31maT fredl & $farcel # faoid & AAS #) & aR # faf@a
7 # giRa fear areen. 08 At g odt fr i@ wdigfa dSve garr @
STaetT.

The basis of the rate of interest charged to customers will be as per the Company’s Interest
Rate Policy and will be agreed in advance with customers by way of sanction letter/loan
agreement.

AEw F ol ST=aTell ST &I &I 3MUR HYeA ST SATT &Y Al & AR gen 3R
TPl T/ el TATT F ATETA F TeH J AT g TgAd g



Any clause relating to penalinterest charged for late repayment will be specified in bold in the
Loan Agreement. PEL at the time of sanction / disbursements of loans will furnish a copy of
loan agreementto the borrower.

faeie & FHIAT & T gl Serarel Gslcds sareT & Tt & fohdll o 3efese 3
ol & GAST 7 AT e A Afése o suen, digver w3t $r wepiar fawer
F AT FoIGR I Fol & AT ST 9fad gere FT STwat,

Disbursementof Loans, including changesin terms & conditions

st 3 aat & sgamal afga wat #1 fFaor
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Inthe eventthatacustomer’s agreementis subject to any changesinits terms and conditions,
including variations in its disbursement schedule, interest rates, service charges, prepayment
charges etc. notice in writing in vernacular language or a language as understood by the
customer will be provided in advance by PEL. Changes in interest rates and charges will be
applied as of the effective date of such a change and not before this date.

fg amger 1 @gAfa & FTH g o dgona & 3w § foras anfaer § 3wt faaRor
T A aRade, sarel X, ar R, gobldl THR o Seff #1971 ager ear
FAST AT GhadTell AT H Ng0e GanT faf@d 9 & SR 9GTe dT Sreel. s3It
&R IR JHRT & Seelld WH deerg & Forrdy feetieh & TR A g 3R o fh
sg feti & dgon.

Any decision to recall or accelerate payment or customer performance underthe agreement
will be in accordance with the terms permissible underthe respective loan agreement.

S8 WHSA & AT ATe fEaTe) AT AT AT AMGeh T Yeel IATTATH el HaifeleT
ol FHSIT & 3T 3TgAT Al & AR BT

PEL will, subject to the contractual terms in accordance to the prevailing law, release all
securities associated with a customerfinance agreementon repaymentof all dues, or on the
realization of the outstanding amount of the loan subject to any legitimate right or lien for
any other claim the Company may have against the customer. If the right of set off is to be
exercised, the borrower shall be given notice about the same with full particulars about the
remaining claims and the conditions underthe company is entitled to retain the securities till
the relevant claim is settled / paid.

TaeTATT HIfet & AR Iqaechiy eral & 3itfleT dfgver |t eprar Uit &
ehlcll TR AT fohdll 3T HTURR & e ot T FhrT TIA ITeT el TR AT forelr
3 g & forw forge WX agen o 9Ivor @Fslia & Seferd @iy SHTedl e
Fm. afg A 3% & 3RFR F1 o) g Jrar § o FolgR FF F & AT
AV AT JAT HYeAT o FAINd Udl & dR & Tl TAaRol & IR & Fafad g a F
fAIERI/37ET fFT ST do ST T 379 UTH IWeT &l TR gidT §.




Rate of Interest
Tl T

The Company shall frame appropriate internal principles and procedures for determining the
interest rates and processing and other charges, if any, and also to ensure that they are not
excessive. The Companyshall, at the time of disbursal, ensure thatthe interest rate and other
charges, if any, on loan and advances are in strict adherence to above referred internal
principles and procedures.

FUT SIS & &l TAUROT el 3R Ufehar quT 3 9HRT, Ife &, &1 FuRor
A & U Sugera 3dda [euidl @ afshansit & qar wel 3R a8 o giafea
HEN o 9 i of gl faeRor & §AT Huel giafad Hn fF oo 3 aerfa
W AT &X AR 37 goR, afg &, 1 IR Fefa add Rgurar 3R gfrasi
HT H3E F UTeld ThAT ST.

The Company shalldisclose in the application form and explicitly in the sanction letterthe rate
of interestand the approach for gradation of risk and rationale for charging differentrate of
interest to different categories of borrowers.

FHESI & AT 16 A AT AT IfieT el AT FHASA & AT AGeh &
vede & Hat A HIS off ooy Geftra shol TAsia & cHTd oA odl & HTaR
grem.

The Company shall publish the rates of interestand the approach for gradation of risks in the
relevant newspapersorin the website of the Company and shall be updated whenever there
is a change in the rate of interest.

FU ST HI e 3T ANRH & I2UT & O ioehIvr Y g @R AT
FYAT FI dgaSe H FRITAT HIT 3R 9 o s T X H dgod gem g 39
3rcTd fnar Srem.

The rate of interestshall be annualized rates to make the borroweraware of the exact rates
that would be charged to the account.

ST FT e ATV fohclel B9 TR FolaR &l 37 TP eI & aR & TFIT HIAT
ST Heh ST @I & Gl sl SATea.

Guarantors

ARH

When a personis considered to be aguarantorto a loan, PEL shall inform him/herthe following under
acknowledgement:

o9 SITFd T &l & AU IR & &9 A R & fodr Sirar & o fisve 38 gite &
e 38 e A
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Letter/ Deed of Guarantee stating the terms of liability as guarantor.

I & T # IT 1 Aadl T guTT AT g3/ g A6 RSN



PEL shall keep him/herinformed of any default in servicing of the loan by the borrowerto whom
he/she stands as a guarantor.

ST FolgR GaRT dliet 1 Giafdier # fre ay &1 Faa 38 2 Rl forass fow ag
IR &7 &.

General Provisions
ATATY YTdeTeT
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The Company shall refrain from interference in the affairs of the customer except for the
purposes set out in the terms and conditions of the finance agreements (unless new
information comes to the notice, that was not earlier disclosed by the customer, comesto the
notice of the Company).

HUCA AMgeh & HATH A §ETETT @ gY TN Shdel 37 TSIl 1 BISH ST ol &
gasiial & et g adt & Gu arv § (9 d& 5 #13 8 Jery e & Jd1
AT &, St o6 I8 gaRT 9got ke Agi ot a1 o).

In the matter of recovery of loans, the Company shall not resort to undue harassment viz,
persistently bothering the borrower at odd hours, use of muscle power for recovery of the
loan.

Sled I gl & ATHe H, SUell HROT 3cUISed T HFRT Fal ol Al SRR
HoICGR I Ield THI H AT g HEM, ol ST agell & T Sgaer HT 3950
ST .

The contract/loan agreement contains an in-built repossession clause which is legally
enforceable.

eIt/ ol & FASI H Toh Soi-Woec RIS Iede § Sl Slefelel o] s
T g,

In the event that the customer expresses a request to transfer its obligations under the
agreement to another party, PEL will give its decision (consent or otherwise) within 21 days
from the date of receipt of the request. Any transfer of a customer’s agreement to another
party shall be subject to the contractual terms in accordance to the prevailing law.

afe Imes FASia & AT YA LT3N Hr FREAT 3T 98T HI IHdART Pl &
forT fAdge e & o digue foides ared g & et ¥ 21 et & 31e 39T
oo (Feafa ar r=g2m) . g & THST FT 3T J&T A Fis i T
fee T FTefet & HTAR Jegaer & erdf & 37efier g

PEL shall charge interest only as perthe agreed terms with the borrower.

ST Shlel FHolgN & H1Y HEAD Al & IHFAN sATST M.



vi.  Anydelayin payment of instalments as perthe repayment schedule will attract penal interest
at such rate as has been communicated to the customerin the Sanction Letter and Loan
Agreement.

IR ST & ITAR foredl & o1t # F1s 3 faeid glr R Ul &X X gsietah
saTSl forar STwet St o Tl 99 3R ol dAgila # amges @ g fear amr
g

Grievance Redressal Mechanism

I GRGEIRCEGE]

At PEL, customer service and satisfaction are our prime focus. We believe that providing prompt and
efficient service not only to attract new customers, but also to retain existing ones. In order to make
PEL’'s redressal mechanism more meaningful and effective, a structured system has been built. This
system would ensure that the redressalsoughtis justand fair and is within the given frame - work of
rules and regulation.

dSue #, Mg Aar 3R Ffte AR fov Ae §. gF A agel A 7 G ela e
eq dfoss HiS[ar AEHT T WK WA & v ot deaprer 3R &t Qa1 A A faearw
W §. NS FATYU T AT 3 Gl 3R g3l qa0 e & fov v gloifora o
AT foram o 8. 78 ormel gAfRea sl o AT 7ar Favers st 3R saraqer §
3R feu aiv At 9 _AfagAr fr FR@T F 399 &

Internal Machinery to handle Customer Grievances/ Complaints:

ARH & IV RAFEEl &1 AR FF & e srqeia #aiad

Customers who wish to provide feedback orsendin their complaint may use the following channels:

afafshar &t & T a1 3796l RIS Aot & ST AMesh AFATATE T eTod T 3TLWET
X TR &

Call usat +91 22 62309200 (between10:00amto 5:00 pm, from Monday to Friday except on holidays).
g7 +91 22 62309200 WX Hict L (ﬁ_@l%' 10:00 & M 5:00 5o & &I, @HIR & YhaR
T, THIAT I BISA).

Write to us at the below mentioned address:

gH & fau o g W ferd:

Piramal Enterprises Limited

Piramal Ananta, Agastya Corporate Park,
Opposite Fire Brigade,

KamaniJunction, LBS Marg

Kurla (West), Mumbai 400070
Maharashtra, India

Internal Use—Confidential



IR veuseE fafaes
BRR TE1s & A1,

FHA SR, TASTH AT,
gt (afR@s), HES 400070,

FERTSE, ARA

In case the complaint is not resolved within a period of fifteen days orif the customeris notsatisfied
with the solution provided by PEL, the customer can approach the Grievance Redressal Officer/ Nodal
Officer. The name and contact of the Grievance Redressal/ Nodal Officeris as follows:

afe dgg foat Y 3rafar F Reraa 1 e 78 forar Sirar & ar afe g fisve ganr
feT av o @ @S G § A Aed Rera Farer sfReRyAs sifted @ o
T Hehell &. TR FaroT HTURR/ASS AHfRRY &1 717 3R G HAFIaR 8

Compliance Officer
Tel. No.:+91 22 62309200
Email Id: Nodal.Officer@piramal.com

AT rfasr
BT o.; +91 22 62309200

éﬂ?f 341'é§°r: Nodal.Officer@piramal.com

If the complaint/dispute is not redressed within a period of fifteen days, the customer may appeal to
the Department of Supervision of RBI (with his/ her complete contact details) to the below authority:

gfe R/ faare 1 ATy Ugg oot & 37eT AT giar § aF aIgsh R3S & f3urdae
3% guRiaetel # o T a0 HTARRY T 3ol T Fohll & (T FYUT HU fqaxolt &
qrYy):

The Chief General Manager
Department of Supervision

Reserve Bank of India

3 Floor, World Trade Centre, Centre 1
Cuffe Parade, Colaba

Mumbai- 400005

Ah STl HeolX

HRIT Rera §6

3% AT, gos ¢35 de, deX 1,
F% U3, icleT,
Ha$ - 400005
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To register complaints, the customers may use any of the channels mentioned above (refer Intemal
Machinery to handle the customer complaints). Complaints that are received at our end will be seen
in the right perspective and would be analysed fromall possible angles.

RIS gof ¥ & AT, AEH FUX aoId haT 3 ddeq FT 3IIRT X TohdT & (AP
$r RPIar FT IR I F AT 39T 7AW FT TSey of). g7 ured FRAewraar 1 @@r
gRoeT F 2@T FTEm 3R 39T &7 THT HIoT T TIAYUT fRar ST,

The communication of PEL’s stand on any issue will be provided to the customers. Complaints that
require some time for examination of issues involved will be acknowledged promptly.

Rl 8 AT W dISTT & Ul T FIIr Ageh! 1 FaTel T SATwen. Tored Rispraat & fow
QAT HAHAT T ST & TIT & TAT ST ITaRIT glcll &, 39 IR H o Fiad fepar
ST

The Board of PEL shall periodically review the compliance of this Fair Practices Code and functioning
of the Grievance Redressal Mechanism.

WU T SIS FAY AT W 38 3T 3R Higdl & 3fe]dTeled AR Rprad Hanor o
T GHIETT .

Review of the Policy

Afa v watem

The Policy shall be reviewed by the Board as and when required.

A gary AT T TUT TGRS GHET FHr STUen.

3 3k 3k 3k 3k Kk Kk KKk
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